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Free Services Statistics 2019-2020
• Over 752 Services delivered

• Fine Free Consulting Services   - 52
• COVID-19 Closure Custom Rpts - 231
• Reopening Custom Rpts - 77
• FRBRish - 33
• HTML Notices – Symphony   - 72
• Collapsed Facets    - 22
• MARC Validate Report    - 9
• Various Enterprise Widgets   - 346



Packaged Hours
Package Hours

Platinum Premier 20

Platinum 6

BLUEcloud Discovery Custom Services 15

Recurring Packages 10, 20



Featured Services



HTML Notices for 
Symphony
Overdue Bill Notice

Courtesy Notice Announcement

Hold Pickup



One of three 
templates
Bold Template



2nd Template
Vibrant Template



3rd Template
Stylish Template



Data Load directly 
into Enterprise

Load Data directly into Enterprise



Results:
eResource Harvest Archive Data Load



Fast Acq
Automate the entire process in 
Symphony



Patron Driven 
Acquisitions
Symphony Custom Reports

Enterprise Custom Form

1. Patron requests material via Requests in Enterprise.
2. Several reports are run to automatically turn these into 
Purchase Orders from the request records.
3. Reports include notices to patrons.
4. Reports are capable of placing a hold for the patron who
requested the material. 



Rivers in Enterprise
Bundled with custom widget 
cards and collapsed facets



Harvest Unleashed
Enhanced discovery 



Harvest Unleashed
Enhanced MARC data

• See References 79X tags

• RDA Attributes 79X tags

• ‘Policies’ based on “Item Date Created”

• ON-ORDER ‘dummy’ items







Fine Free Services

• 72 Libraries

• $   fines waived



Pandemic Response
4 Custom Reports for Closing

8 Custom Reports fore Reopening

One Widget for Enterprise Symphony Customers



@SirsiDynixCTS
• Facebook

• Twitter

• Instagram
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